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YCHHENTHbIHU OIIBIT H HOJINTHYECKHE
PE3YJIBTAThI IIAHXAUCKOH 30HblI CBOBOJIHOH
TOPI'OBJIH JTUIA PA3BBUBAROIIUXCA CTPAH

Annomayusa: B mo epems kaxk 6onvuias yacms cyuecmsyrouen
aumepamypuvl 0 c80000HBIX FIKOHOMUUECKUX 30HAX COCPeOOMOYeHa Ha
UX  UHBECMUYUOHHOU  cpede U  NPOMBIUAEHHOU CMpYKmype,
OMHOCUMENILHO MAN0 GHUMAHUSL VOelsdemcss YPOKaAM NOJUMUKU,
KOMOpble MOJHCHO NepeHecy U3 YCHeuHblX 30H 0/ pa3euearouuxcs
cmpat. B oannou pabome 0606wen ycnewnsiti onoeim Lllanxatickoti
NUIOMHOU 30Hbl c80000HOU mopeosau (SPFTZ) 6 niane nocmanogxku
cmpamezuyeckux — yeneil, paspabomKu  NOIUMUYECKUX — PAMOK,
passumusi UHGpacmpyKkmypol, NpPOCMPAHCMEEHHOU UHMespayuu U
unHosayuli 6 ynpasieHuu. Ha ocnoge smoeo awanuza 6 pabome
npeonazaomes NpaKkmudeckue peKoMeHOayuu O pa3susaoujuxcs
cmpan, ocobenno ona Yzbexucmana u cmpan Llenmpanvuoti Azuu,
CMpeMAWUXC CO30amb UL YIYYUUMb CB0U COOCMEEHHbIe C80O00HbIE
9KOHOMUYecKUue  30Hbl. B cmamwve  ymeepoicOoaemcs,  umo
UHCMUMYYUOHATIbHOE KAYecmeo, NodMantoe HeopeHue, yupposas
uUH@pacmpykmypa u pazeumue 4ei08e4ecKo20 KAnumaid 6ddicHee,
yeM MoabKO PUCKATbHBIE CTNUMYTbL.

Knwueswie cnosa: lllanxaiickas 30Ha c80600HOU MOP206IU,
VCHeWH bl Onblm, NOCIeOCMBUsL NOJUMUKYU, PA3BUBAIOUUECS CIPAHDL,
UHCMUMYYUOHATIbHble UHHOBAYUU, YNpasiienue, UHGpacmpykmypa,
C80000HbIE IKOHOMUYECKUE 30HbL.
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The success of the Shanghai Free
Trade Zone (SPFTZ) cannot be
understood solely through its economic
indicators; it must also be analyzed from
the perspective of its strategic goals,
policy framework, and governance model.
The SPFTZ represents a new stage in
China’s reform strategy — one that
emphasizes institutional openness, market
efficiency, and global integration. Its
experience  reveals how  strategic
coordination between national and local
governments can generate  reform
momentum that transcends regional
boundaries.

At the national level, the SPFTZ
serves three core functions: to test and
refine systems that support high-level
openness; to promote coordinated
development between the domestic
market and international trade; and to
provide replicable and scalable reform
models for the entire country. At the
municipal level, the Shanghai
government’s goals were to transform the
city into a world-class economic,
financial, trade, and shipping center, and
later, an international innovation hub.
This dual-level coordination illustrates the
“top-down design with local
experimentation”  model that has
characterized China’s reform path. The
central government provides strategic
guidance and policy authorization, while
local governments implement, test, and
adapt these frameworks according to
regional strengths.

The SPFTZ’s policy framework
integrates several mutually reinforcing
dimensions. In trade liberalization,
simplified customs procedures, online
documentation, and the Single Window
clearance system reduced transaction
costs by approximately 30% for
participating firms. The Advanced

www.hcsd.samdu.uz

Manifest System, implemented in 2015,
allowed pre-arrival processing, cutting
clearance times by 70% for low-risk
shipments. In investment facilitation,
implementation of the negative list system
removed unnecessary administrative
approvals for over 90% of foreign
investment cases, reducing processing
time from over 20 days to 3 days. In
financial innovation, pilot programs in
cross-border RMB settlement expanded
from trade settlement to full capital
account transactions, with Free Trade
Accounts creating a “financial firewall”
that allowed controlled experimentation.
In legal system reform, introduction of
international  arbitration  mechanisms
established Shanghai as Asia’s leading
dispute resolution center. In
administrative transformation, the shift
from government ‘“management” to
“service-oriented governance” involved
retraining over 5,000 civil servants in
client service and digital governance.

The physical and spatial organization
of the SPFTZ is another critical factor in
its success. Unlike earlier special
economic zones that primarily focused on
industrial ~ clustering, the SPFTZ
represents an integrated urban-economic
ecosystem — connecting ports, logistics
hubs, innovation parks, and financial
centers within a coherent spatial
framework. Yangshan Deep-Water Port
Phase IV, completed in 2017, is the
world’s largest automated container
terminal, handling 6.3 million TEUs
annually with only 10% of the labor
required at conventional terminals. The
SPFTZ was among the first areas in China
to implement full 5G coverage, enabling
real-time tracking of goods and automated
customs clearance. The zone’s blockchain
platform for trade finance connects over
50 banks and 5,000 enterprises, reducing

~1757
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document processing time from 7 days to
4 hours.

The spatial structure follows a
“multi-core, coordinated development”
pattern.  Waigaogiao  focuses  on
international trade and warehousing,
handling 40% of Shanghai’s
import-export volume. Yangshan Port
specializes in re-export and
transshipment, serving as the hub for 60%
of Northeast Asia’s container traffic.
Lujiazui  Financial District promotes
global capital flows, hosting 850 financial
institutions including 18 of the world’s
top 20 banks. Zhangjiang Science City
drives  innovation and  high-tech
entrepreneurship, with over 3,000 tech
companies and 50 corporate R&D centers.
This diversification reflects a shift from
industrial parks to knowledge-driven,
service-oriented urban spaces.

Based on the SPFTZ experience,
several key lessons can be identified for
developing countries. First, institutional
openness is more important than
preferential treatment. The SPFTZ shifted
the paradigm from tax incentives — which
can create distortions and race-to-bottom
competition — to legal and regulatory
openness. This approach ensures fairness,
transparency, and long-term
sustainability. Second, sequenced reform
implementation is crucial. The SPFTZ
followed a logical sequence: trade
facilitation  first, then  investment
liberalization, then financial innovation,
and finally institutional alignment. This
sequencing built confidence progressively
and allowed for mid-course corrections.
Third, balanced risk management is
essential. The “firewall” approach -
exemplified by Free Trade Accounts —
allowed bold experimentation within
controlled  boundaries, minimizing
systemic risk while maximizing learning

www.hcsd.samdu.uz

potential. Fourth, stakeholder engagement
matters. The SPFTZ  maintained
continuous dialogue with enterprises
through over 50 industry associations and
quarterly feedback sessions, resulting in
more than 1,000 policy adjustments
between 2013 and 2023. Fifth, adaptive
governance is key. The zone management
demonstrated remarkable flexibility,
adjusting policies in response to changing

circumstances such as  pandemic
responses, trade tensions, and technology
disruptions.

For  developing countries —

particularly those in Central Asia such as
Uzbekistan, Kazakhstan, and others — the
SPFTZ experience offers several practical
recommendations.  First, start with
institutional foundations. Before offering
incentives, establish clear, transparent,

and stable legal frameworks. Create
specialized commercial courts or
arbitration centers to build investor
confidence. Second, leverage

comparative advantages. Design zones
around specific competitive strengths —
such as Uzbekistan’s cotton and textile
value chain — rather than trying to
replicate comprehensive models like the
SPFTZ immediately. Third, build digital
infrastructure early. Invest in digital trade
platforms, single window systems, and
electronic documentation from the outset.
These have higher long-term returns than
physical infrastructure alone. Fourth,
develop human capital in parallel.
Establish vocational training centers and
university  partnerships focused on
zone-relevant skills. Consider special visa
regimes for foreign expertise while
building local capacity. Fifth, implement
a phased approach. Begin with trade
facilitation, then investment
liberalization, then financial services. Use
pilot zones to test policies before national

~176™
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rollout. Sixth, engage regional partners.
Collaborate with neighboring countries on
cross-border zone development, shared
infrastructure, and harmonized
regulations to create regional rather than
national advantages. Seventh, monitor
and evaluate rigorously. Establish clear
metrics for success beyond investment
and employment figures, including
measures of technology transfer, skill
development, environmental impact, and
institutional learning.

The Shanghai Pilot Free Trade Zone
(FTZ) pioneered an “institutional
innovation" model, shifting from simple
tax breaks to regulatory liberalization, a
"negative list" for foreign investment, and
financial integration. Its primary lesson
for developing nations is that legal and
administrative reforms attract more high-

quality foreign capital and drive
technological transformation than
traditional tariff  reductions alone.

Successful Experiences of the Shanghai
FTZThe "Negative List" System: Instead
of pre-approving all foreign investments,
the zone adopted a negative list. Foreign
enterprises are permitted to operate in any
sector not explicitly restricted or
prohibited, vastly streamlining market
entry.Trade Facilitation & Paperless
Customs: The Shanghai FTZ modernized
supply chain logistics through "frontline,
completely liberalized" processes,
allowing for paperless declarations and
expedited customs procedures, which
severely cut corporate transaction costs.

The transferability of SPFTZ
innovations varies by context. The
negative  list system has  high

transferability to developing countries,
requiring only a legal framework for
foreign investment and administrative
capacity, with an expected impact of
30-50% reduction in FDI approval times.

www.hcsd.samdu.uz

The Single Window for trade has
medium-high transferability, requiring
digital infrastructure and inter-agency
coordination, with an expected 20-40%
reduction in trade compliance costs. Free
Trade  Accounts have medium
transferability, requiring financial
regulatory capacity and risk monitoring
systems, enabling controlled capital
account opening. The regulatory sandbox
has high transferability, requiring a
flexible legal framework and supervision
capacity, accelerating fintech and
business model innovation. Smart port
systems have medium transferability,
requiring port infrastructure investment
and technical expertise, with an expected
15-30% improvement in port efficiency.

In conclusion, the Shanghai Free
Trade Zone stands as a symbol of China’s
pragmatic and progressive reform
philosophy. Its greatest contribution to
developing countries may be
demonstrating that in an interconnected
world, economic success depends not on
isolation or unconditional openness, but
on the capacity to design intelligent
interfaces between domestic economies
and global systems. The SPFTZ
experience shows that free economic

zones represent not only economic
instruments but also vehicles for
institutional modernization and

international collaboration. For countries
like Uzbekistan seeking sustainable and
inclusive growth, the Ilessons from
Shanghai — particularly the emphasis on
institutional quality, phased
implementation, digital infrastructure,
and human capital development — offer
enduring inspiration and practical
guidance. The ultimate test will be the
creative adaptation and continuous
improvement of these principles to local
conditions.

~177



ISSN 3030-3672 Inson kapitali va ijfimoiy rivojlanish jurnali
HCSD Journal Human capital and social development
2025 - volume 16, issue 4 XvpHAA YeAoBeYeCKu KAMUTAA U COLLMAABHOE DA3BUTUE

LIST OF REFERENCES:

1.Marynchak, Yevhen (2019). IMPORTANCE OF A FREE ZONES FOR
PUBLIC FINANCES. Theoretical and methodological approaches to the formation of
a modern system of enterprises, organizations and institutions' development (1st ed.)

2. Bobokhonov, A. Bilateral mutually beneficial cooperation between China and
Uzbekistan within the framework of the Belt and Road Initiative. Ministry of
Innovation and Development of Uzbekistan.

3. China Daily. (2023, September 19). Officials hail importance of Shanghai
FTZ. China
Daily. https://govt.chinadaily.com.cn/s/202309/19/WS65097a07498ed2d7b7e9bb6b/
officials-hail-importance-of-shanghai-ftz.html

4. General Administration of Customs of China. (2024, February 7). Shanghai
FTZ import and export value in 2023. Xinhua
Net. https://cneo.com.cn/detail63450.html

5. Lin, J. Y. (2012). New structural economics: A framework for rethinking
development and policy. World Bank.

6. Lin, J. Y. (2012). The quest for prosperity: How developing economies can
take off. Princeton University Press.

7. Marynchak, Y. (2019). Importance of a free zones for public finances. In
Theoretical and methodological approaches to the formation of a modern system of
enterprises, organizations and institutions‘ development (1st ed.).

8. Ministry of Commerce of China (MOFCOM). (Various years). Annual reports
on foreign trade and investment. http://www.mofcom.gov.cn

9. National Bureau of Statistics of China. (Various years). China statistical
yearbook. China Statistics Press.

10. Shanghai FTZ Administration. (2023). SPFTZ smart port report. China
(Shanghai) Pilot Free Trade Zone. https://www.shftz.gov.cn

11. People‘s Bank of China. (2013, December 2). Opinions on financial support
for the China (Shanghai) Pilot Free Trade Zone (Yinfa [2013] No. 244).
http://www.pbc.gov.cn

12. Xinhua News Agency. (2025, January 4). Xinhua-International financial
center development index 2024. Shanghai Observer.
https://www.shobserver.com/sgh/detail?1d=1491034

13. Xinhua News Agency. (2024, October 17). Shanghai sees growing number
of multinational headquarters. Belt and Road Portal.
https://eng.yidaiyilu.gov.cn/p/OBRFNKOD.html

14. State Council of the People‘s Republic of China. (2019). Overall plan for the
Lin-gang Special Area of China (Shanghai) Pilot Free Trade Zone. http://www.gov.cn

15. State Council of the People’s Republic of China. (2018). Unified negative
list for foreign investment access nationwide. National Development and Reform
Commission & Ministry of Commerce. http://www.ndrc.gov.cn

16. Zhongguancun Online. (2023). Tesla Gigafactory Shanghai production
milestone. ZOL News. https://news.zol.com.cn/850/8500504.html

www.hcsd.samdu.uz ~ 178~


https://govt.chinadaily.com.cn/s/202309/19/WS65097a07498ed2d7b7e9bb6b/officials-hail-importance-of-shanghai-ftz.html
https://govt.chinadaily.com.cn/s/202309/19/WS65097a07498ed2d7b7e9bb6b/officials-hail-importance-of-shanghai-ftz.html
https://cneo.com.cn/detail63450.html
http://www.mofcom.gov.cn/
https://www.shftz.gov.cn/
http://www.pbc.gov.cn/
https://www.shobserver.com/sgh/detail?id=1491034
https://eng.yidaiyilu.gov.cn/p/0BRFNK0D.html
http://www.gov.cn/
http://www.ndrc.gov.cn/

ISSN 3030-3672 Inson kapitali va ijfimoiy rivojlanish jurnali

HCSD Journal Human capital and social development

2025 - volume 16, issue 4 XvpHAA YeAoBeYeCKu KAMUTAA U COLLMAABHOE DA3BUTUE
CONTENTS

1 | Arabov Nurali Uralovich 4-12

XIZMAT KO'RSATISH KORXONALARIDA RISKLARNING SHAKLLANISHI:
SABABLARI, TURLARI VA YO'NALISHLARI

2 | MyxcuHosa MapeuHa AGyAakocumoBHA, LoxxycanHiaae Loxpys 13-25

MEXAHWM3Mbl  MPOCTPAHCTBEHHOW W MHCTUTYUMOHAABHOM
NOAAEPXKM  KOHKYPEHTOCMNOCOEBHOCTM  MPOMbBILLAEHHOM
CUNCTEMbI PETMOHA

3 | Turdibekov Xasan lIbragimovich 26-32
TURIZMNI STRATEGIK RIVOJLANTIRIShNING XORIJ TAJRIBASI
4 | Xudoyorov Lochinbek Bahromovich 33-38

RAQAMLI TRANSFORMATSIYA VA XIZMATLAR SIFATINI
BOSHQARISHNING NAZARIY-METODOLOGIK ASOSLARI

5 |Tilevov Erkinbay Muratbaevich 39-46

RAQAMLI  IQTISODIYOTDA  INSON  KAPITALINI BOSHQARISH
TAMOYILLARI VA USULLARI

6 | X.A.AGAYKAAbIPOBQ 47-53

OUEHKA HEABMXNMMOCTM B PECTTYBAMKU YIBEKMCTAH M MYTU EE
COBEPLLUEHCTBOBAHWM4A

7 | AxmepoBa Asuza TOXMpPOBHA 54-58

CUCTEMA MHHOBALUMOHHOTO CTPATETMHECKOTO
PUHAHCOBOI O YIPABAEHNA MPEAMPUATEM

8 | Xaitov Oxunjon Nomoz o‘g‘li 59-65

IQTISODIYOTDA BARQAROR RIVOJLANISH NAZARIYASI VA UNING
AMALIY TATBIQLARI

9 | Ibragimov Sardorbek Xusanovich 66-70

TURIZMDA OMMAVIY TADBIRLARNI O'TKAZISHDA INSON
RESURSLARINING AHAMIYATI

10 | Axmedov Sanjar Temur o‘g‘li 71-76

XIZMAT KO'RSATISH SOHASIDA KICHIK KORXONALAR
RAQOBATBARDOSHLIGINI BOSHQARISH USULLARI VA BOSQICHLARI

11 | Ergashev Shoxrux Axtamovich 77-83

YANGI O‘ZBEKISTONDA AHOLI O'SISH STATISTIKASINING AHAMIY ATI VA
PROGNOZ KO'RSATKICHLARI

12 | Mypoaos LLaBkaT PapxoA0BuY 84-90

ONMMMMN3 ALMA PACTIPEAEAEHNA N NCTNOAb3OBAHNA
PUHAHCOBBLIX CPEACTB B MAABIX TIPEATPUATNAX

13 | Tursunov Xasan Xolmuminovich, Samiyeva Muxlisa Olim qizi 91-97

TURISM  SOHASINI  RIVOJLANTIRISHDA  MADANIY  MEROS
OBYEKTLARIDAN FOYDALANISH (RAQAMLASHTIRISH, VIRTUAL TURIZM
VA BOSHQALAR)

14 | Toshmurza Raxmanov, Qobulov Dilshod Qodir o'g'li 98-103

XUSUSIY TADBIRKORLIK KORXONALARIDA BUXGALTERIYA HISOBINI
YURITISHNING O‘ZIGA XOS XUSUSIYATLARI

15 | Uzoqov Suhrobjon Do'smat o‘g'li 104-110
AHOLI DAROMADLARINI  OSHIRISHDA  BANDLIK  SIYOSATINING
SAMARADORLIGI

www.hcsd.samdu.uz ~217 ™



ISSN 3030-3672
HCSD

202

Inson kapitali va ijfimoiy rivojlanish jurnali
Journal Human capital and social development
S - volume 16, issue 4 XypHAaA YearoBe4Ye KUK KAMUTAA U COLLMAABHOE DA3BUTUE

16

Sultanova Nigina Utkurovna

111-115

BARQAROR TURIZM MEZONLARI ASOSIDA MEHMONXONA XIZMATLARI
SIFATINI BAHOLASH MODELI

17

Abdusaidov Akmal Abduvaliyevich

116-124

XIZMAT KO'RSATISH SOHASIDA ISH BILAN BANDLIK DARAJASINI
BAHOLASH USLUBLARI

18

Amriddinova Muslima Zayniddinovna, Axrorova Munavvar Farxod qizi

125-129

ELEMENTLARINING O'ZARO MUNOSABATI VA ULARNI SAMARALI
QO'LLASH AHAMIYATI

19

Azizova Nilufar Ikrom qizi

130-135

XIZMAT KO‘RSATISH SOHALARIDA RAQAMLI IQTISODIYOTNING O‘RNI
VA AHAMIYATI

20

Berdiyeva Nafisa Qahramonovna

136-143

IJTIMOIY XIZMATLAR RIVOJLANISHINING TASHKILIY-IQTISODIY
MEXANIZMLARINI SHAKLLANTIRISHNING NAZARIY ASOSLARI

21

Mamirov Zamir Uzoq o‘g‘li

144-155

XIZMAT KO*RSATISH KORXONALARI XO'JALIK FAOLIYATI
SAMARADORLIGINI BAHOLASHGA USLUBIY YONDASHUV

22

Xaitov Oxunjon Nomoz o'g’li

156-161

MAMLAKATIMIZDA  TURIZMNING RIVOJLANISH HOLATI VA
TENDENSIYALARI TAHLILI

23

Jin Bochen

162-166

RURAL E-COMMERCE AND TECHNOLOGICAL INNOVATION: LESSONS
FROM CHINA AND UZBEKISTAN

24

Shamsiyev Davlatxon Shuxratxon o‘g‘li

167-173

RAQAMLI IQTISODIYOT RIVOJLANISHIDA INVESTITSION DASTURLAR
XAVFINI KAMAYTIRISH YO'LLARI

25

Ye Hanlong

174-178

SUCCESSFUL EXPERIENCES AND POLICY IMPLICATIONS OF THE SHANGHAI
FREE TRADE ZONE FOR DEVELOPING COUNTRIES

26

Amirov Akmal Mexrojovich, Sayitmurodov Og‘abek Farxod o‘g‘li

179-187

XIZMAT  KO'RSATISH ~ KORXONALARIDA RAQOBATBARDOSHLIKNI
OSHIRISHNING ZAMONAVIY USULLARI

27

Shirov Ravshan lzatullayevich

188-199

PA3BUNTNE KOHKYPEHTOCTNIOCOBHOCTMN HA TYPUCTUHECKOM PbIHKE B
YCAOBUIAX LMPPOBOMN SKOHOMMKM

28

Abduvaliyev Abdurahim Salim o‘g'li

200-205

RAQAMLI  MARKETING VOSITALARINING GASTRONOMIK  TURIZM
RIVOJIGA TA'SIRI VA UNING SAMARADORLIGINI OSHIRISH YO‘LLARI
(SAMARQAND VILOYATI MISOLIDA)

29

Zhang WenRui

206-210

THE ROLES OF VENTURE CAPITAL AND ANGEL INVESTMENT IN
INNOVATION FINANCING (EXPANDED)

30

Abdumajitov Baxtiyor Dustbek o‘g'li

211-216

RAQAMLI IQTISODIYOT SHAROITIDA ELEKTRON TIJORAT EKOTIZIMI VA
TADBIRKORLIK IMKONIYATLARI (O*'ZBEKISTON MISOLIDA)

www.hcsd.samdu.uz ~ 218~




